
SANDBANKS

COMPANY

CONTACT US

HOW TO GET TO US

JOINING
INSTRUCTIONS

07960 360435
info@sandbanksjetskicompany.co.uk

FIND US ON SOCIAL MEDIA

PLEASE MAKE 
SURE YOU ARRIVE 

15 MINS BEFORE
YOUR BOOKING.

TRAVELLING BY CAR
Please use the postcode BH13 7RD in your Sat Nav, the address is: Sandbanks Yacht Co. 30 
-32 Panorama Road, Sandbanks, Poole. SEE NEXT PAGE FOR MAP AND PARKING DETAILS.

TRAVELLING BY TAXI
If you are travelling by Taxi from Bournemouth, please allow 20 – 25 min for the journey, 
you can get dropped right outside the main gate at Sandbanks Yacht Company.

TRAVELLING BY BUS
The number 50 Breezer (Or 60 if coming from Poole) goes from the square in Bournemouth 
right to the end of the Sandbanks peninsular - make sure you get off before boarding the 
ferry otherwise you will end up in Swanage!

TRAVELLING BY TRAIN
Poole station is the closest station and you’ll need a 20-25 min Taxi journey.

!



SANDBANKS

COMPANY

MAP AND PARKING

JOINING
INSTRUCTIONS

There is metered parking right across the Sandbanks peninsular, we would 
recommend the on-street parking on Panorama Road itself or the large 
Sandbanks Beach car park if you are planning on spending a full day here 
whilst visiting us, both are just minutes from our location.

All of the metered parking takes change and some of the machines also take 
card - the easiest way to pay for parking is the “Just Park” app this can be 
downloaded here https://www.justpark.com/

Scan QR code on 
your phone for 
Google Maps

Scan QR code on 
your phone for Just 
Park app.
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IMPORTANT INFORMATION

JOINING
INSTRUCTIONS

WHAT TO LOOK FOR ON
YOUR ARRIVAL

After parking up make your way to our location, look for the large 
Sandbanks Yacht Co/Lazy Jacks sign. This is the entrance to the 
boat yard, make your way to the middle of the boat yard and look 
to the left by the big garage doors and you will see a Sandbanks 
Jetski Company meeting point sign. Wait here for your instructor 
to meet you, we won’t be far away, Your experience will start and 
finish from this meeting point.

WHAT YOU NEED TO BRING 
WITH YOU

Everything you need for the experience will be supplied, all you 
need to bring with you is some swimwear (it speeds things up if 
you arrive with your swimwear already on) a towel and a pair of 
flip flops or trainers to walk through the boatyard to the skis. If 
you wear glasses and need them on to drive then please bring a 
strap to secure them to your head.
If you have your own wetsuit and would prefer to wear it you are 
more than welcome.

ARRIVAL TIMES AND LENGTH 
OF ACTIVITY

Please make sure you arrive for your allocated booking time 
shown on your confirmation email or 15 min before.
Please check where you are coming before you set off and plan 
your journey accordingly and allow extra time for your journey at 
busier times of year such as school holidays and bank holidays, all 
roads leading to Poole, Bournemouth and Sandbanks can be 
busy on hot sunny days. Our safaris run to a pretty tight schedule 
to maximise time on the water for our customers, we will wait as 
long as possible, we do our best to fit you in later in the day or 
another date in the future but you may lose your session and

DEPOSIT IF YOU ARE LATE.

Please allow 2 hours for your experience with us, one hour is on the
water and the other is allocated for briefings and changing before
and after your experience.

WEATHER CONDITIONS

Sandbanks Jetski Company operate in most weather conditions,
including rain, suitable equipment will be supplied for the relevant 
conditions. If on the rare occasion we deem the conditions to be 
unsafe, bookings will be contacted in advance and a new date 
rescheduled.

FACILITIES AT OUR LOCATION

We have a licensed restaurant and bar onsite serving hot and cold
meals, snacks as well as coffee, beers and soft drinks.
Sandbanks Yacht Co have a gym onsite offering classes and 
personal training plus treatment rooms and massage therapy, 
check out their website here if this interests you.
https://sandbanksyachtcompany.com/contact/
We have changing facilities, hot showers in the boat yard and 
lockers in the changing rooms - if you require one, just bring a 
padlock with you to secure your belongings.
We are just a 5 min walk from the beach and the cafes and 
restaurants located on sandbanks.

SPECTATORS

Spectators are welcome, they won’t be able to see much other 
than you setting off from the dock. The best place to see you on 
the water is from the ferry terminal at the end of Sandbanks, 
approximately a 5 min walk, there is also a café there and the 
perfect place to wave and take photos. Alternatively chill in Lazy 
Jacks bar and restaurant at our location or explore the Sandbanks 
Peninsular and beach.

MEDICAL CONDITIONS AND 
EMERGENCY CONTACT DETAILS

You will be required to fill out a medical form on arrival detailing 
medical conditions, medication required and emergency contact 
details. We have plenty of space on the skis to carry medication if 
needed. If you have any concerns over a medical condition you 
have and how it will affect your experience the please do not 
hesitate to contact us.

SWIMMING AND FITNESS 
REQUIREMENTS

All people partaking in a Jetski Safari must be able to swim at 
least 20m in deep open water, the Jetskis head a long way out to 
sea, not just the coast line and at high speeds in most sea states, if 
you fall off you could be swimming at least 20m back to your ski 
in choppy water unable to touch the bottom.
An average fitness is required to partake in a Jetski Safari, it can 
be quite tiring on the arms and legs and if you fall in you will have 
to reboard your Jetski, this is a similar to climbing out of a 
swimming pool without using the steps.
If you have booked and are unable to swim then please contact us
ASAP.

DRUGS, ALCOHOL AND 
ANTISOCIAL BEHAVIOUR
For health and safety reasons Sandbanks Jetski Company reserves 
the right to refuse anybody they believe to be intoxicated by either 
drugs,alcohol or any other substance without a refund and they 
will be asked to leave. Antisocial behaviour, physical or verbal 
abuse will not be tolerated,anyone displaying any of these will 
again be asked to leave without a refund.
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TERMS & CONDITIONS

PLEASE READ AND UNDERSTAND THESE
TERMS AND CONDITIONS. 

WE WILL ASK YOU TO SIGN THEM BEFORE 
YOUR ACTIVITY.

1. I accept that there are risks associated with the activity. I understand that I am  
 responsible for my own actions.

2. I agree that I will participate in the activity adhering to all safety procedures and  
 instructions issued by Sandbanks Jetski Company Staff.

3.  I must stay within the operating areas designated by Sandbanks Jetski Company staff  
 at all times for both my own safety and that of others.

4.  I have no medical conditions or injuries that could result in an accident injuring myself  
 or others, I also confirm that to my knowledge I am not pregnant.

5.  I am not under the influence of any substances, alcohol or drugs.

6.  I can understand english and that all instructions will be given in english by Sandbanks  
 Jetski Company staff without a translator.

7.  I have been advised that Sandbanks Jetski Company Ltd, their directors, employees,  
 suppliers and agents accept no liability however caused for loss, damage, personal  
 injury or death whilst I am using their facilities and equipment except where negligence  
 is proven.

8.  While I am in control of any Sandbanks Jetski Company equipment I will be liable for  
 any damagecaused and agree that the credit/debit card used for the booking deposit  
 will be charged for all repairs at the full cost.

9.  Sandbanks Jetski Company has a zero-tolerance policy towards aggressive abusive  
 behavior, either verbally or physically, your session will be ended straight away with  
 your details and a substantial report handed to the police.

10.  Wetsuits are optional, please be aware wetsuits offer protection against the cold and  
 sun, they offer added buoyancy and impact protection. Ask your instructor for advise.


